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Satellite ground station
signals new industry

Potential for growth,
more business opportunities

Ielesat has legislative assembly covered

by Guy Quenneville
Northern News Services
NWT/Nunavut

In 2009, the Canada Centre
for Remote Sensing, a division
of Natural Resources Canada,
partnered with several other
organizations to build two
antennae near Inuvik to serve
as an international satellite
ground station.

One antenna is wholly
owned by the German govern-
ment while the other is owned
by several private industry
companies including lunctus
Geomatics Corporation and
Prioranet Canada.

The antennae capture data
relayed by various satellites
orbiting the earth.

"The one place where you
can see the satellite on every
orbit is at the poles. The closer
you are to the poles, the more
likely you are to capture an
orbit," said Douglas Bancroft,
the centre's director general.

So what does the centre
use the data for?

"We use this type of infor-
mation for environmental
stewardship, for security, for
ice forecasting in the arctic, for
ship detection," said Bancroft.
"We're going to be using some
of these data sets to improve
environmental stewardship of
the Alberta oil sands.

"We use them for agricul-
ture, believe it or not. They
use radar satellites now to
monitor how crops grow in
real time. We use it to map
flooding of the Red River dur-
ing the spring flood. We use
radar satellites to take pictures
of areas devastated by earth-
quakes and tsunamis."

Because of the various
organizations with an interest
in the ground station, and the
upkeep required to maintain
the station, business is created
in Inuvik.

"It generates things like
hotel business in Inuvik.
When I was out there, along
with eight people from the
German Space Agency, there
was probably 40 people on the
site in total, for five days," said
Bancroft.

"In addition, we are sur-
veying land, and that's people
being paid for locally."

The station has the poten-
tial to increase its antenna
count, too.

"Our expectation is that
this facility will grow sig-
nificantly in the years ahead,"
said Bancroft. "We've already
entered into discussion with
two other countries that are
interested."

Having a fibre optic cable
run into Inuvik will help

increase the speed at which
data is downloaded at the
ground station, and also spur
further development of the
station.

In February, the GNWT
announced it is studying the
feasibility of running a fibre
optics cable from the south
of the Northwest Territories
to Inuvik, and eventually to
Tuktoyaktuk.

According to the GNWT,
the link could greatly enhance
the delivery of programs and
services in areas such as tele-
health, online learning, and
e-commerce, and help divers-
ify the economy in the com-
munities of the Beaufort Delta
and along the Mackenzie Val-
ley.

Other
satellite services

Headquartered in Ottawa,
with offices and facilities
around the world, Telesat is
a fixed satellite services oper-
ator, with 12 satellites world-
wide.

Telesat provides satel-
lite services to a variety of
organizations with operations
in the NWT and Nunavut:
Star Choice DTH Service,
Bell ExpressVu, the Canadian
Coast Guard, SSI Micro, min-
ing and resource compan-
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The satellite ground station in Inuvik has the potential to create economic
opportunities for the town.

ies, the Government of Can-
ada, Northwestel, CBC, and
APTN.

Telesat uses its Anik FIR

satellite — one of eight sat-
ellites providing coverage of
Northern Canada - to help
distribute audio and video of

NUNAVUT FISHERIES
TRAINING CONSORTIUM

for the

catches fish

bridge

positions

Mentoring - provide support and assist in
advancement for fishers

Navigation - learn to use a map and GPS, chart a course, geared to local
communities

Fishery Observer - independent specialist on commercial fishing
vessels or fish processing plants - provide data for at-sea information such
as bycatch, catch composition and gear configuration

Presea Trawler - entry level position that handles gear, repairs nets and

Bridgewatch for Fishermen - requires some sea time; work on the

Factory Boss for Fishermen - supervisory position in the factory to
ensure fish are of high quality and prepares the fish for market

Gear Technology - make and repair gear for both the inshore and
offshore fishery
Advanced MED - Marine Emergency Duties - required for higher level

legislative assembly proceed-
ings for both Nunavut and
the NWT to homes in both
territories.

Box 1349, Building 208 — Hunters & Trappers Building (beside the museum) Igaluit, NU X0A OHO
Phone: 867-979-7858 Fax: 867-979-7852 Toll Free — 1-866-832-9115 Email: training@nftconsortium.ca
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ver the Northern airwaves

Seven broadcasters
in NWT and Nunavut

lgaluit station owner
premieres new station

by Guy Quenneville
Northern News Services
NWT/Nunavut

There are many NWT and
Nunavut-based broadcasters
offering a variety of program-
ming focused on Canada's
North.

The Inuit Broadcast-
ing Corporation (IBC), on
air since 1982, employs 30
people at its main office in
Iqaluit and bureaus in Rankin
Inlet, Taloyoak and Iglulik.
Its financial head office is in
Ottawa.

All of the corporation's
Nunavut-based staff is Inuit
and many other Inuit are con-
tracted to work on special
programming like documen-
taries.

Among the most popular
IBC programs is the Nigitsiat
Cooking Show, hosted by
Rebecca Veevee, who pre-
pares traditional Inuit dishes.
The show, which finished its
fifth season last spring, airs
every week from November
to April on the Aboriginal
Peoples Television Network
(APTN).

On an annual basis, the
IBC produces 52 hours of ori-
ginal programming, including
children's programming, live
phone-in shows and cooking
shows.

sewing fa

Marshalling

(for your orders from any source)

The IBC receives fund-
ing from the Department of
Canadian Heritage and the
Government of Nunavut's
department of culture, lan-
guage, elders and youth.

In Inuvik, the Inuvialuit
Communications  Society
(ICS) has a staff of seven,
including two Inuvialuit.

Shooting all of its pro-
grams in high definition, ICS
is currently producing eight
half-hour documentaries on
life in the Inuvialuit region,
to eventually air on APTN
(first in English and later in
Inuvialuktun.)

ICS also publishes a quar-
terly magazine called Tusaay-
aksat, which is delivered free
to Inuvialuit beneficiaries.

The North’s biggest and
largest broadcaster is CBC
North.

In total, CBC North has
128 staff members over four
distinct territories: Nunavut
and Nunavik; Northern Que-
bec Cree area; the Northwest
Territories; and the Yukon.
These staff numbers represent
radio, TV, web and support
personnel.

From its regional head-
quarters in Yellowknife, using
staff in all three territories,
two daily television shows are
produced by CBC North.

Full Crating Services:
Closed crate in plywood, Open Cratg,
Dangerous goods, Palletizing & Strapping

Stuffing of 20’ Steel Containers

(sale or rental)

Booking of Space on Ship and

All Risk Cargo Insurance
(Freight forwarding)

Wholesaler
(Grocery, furniture, stationary, vehicle parts,
bric and construction materials)
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Whether they're wielded by long-established Northern broadcasters or visiting documentary filmmakers,
cameras are a familiar sight in the NWT and Nunavut.

Igalaaq, broadcast in the
NWT and Nunavut, is wholly
produced in the Inuktitut lan-
guage and highlights news
from around the world and
stories from the Inuit per-
spective by Rassi Nashalik, a
fifteen year veteran.

Northbeat, broadcast in
three territories, is an evening
news roundup covering rel-
evant events affecting viewers
in the NWT, Nunavut and the
Yukon.

In the James Bay Cree dis-
trict, Maamuitaau is a weekly
Cree-language magazine of
news and current affairs.

Over 34 million sq. km

Book your Sealift for 2011 now.

Meeting and exceeding the special needs of our
northern clients each Sealift season is what we do
best. Owners Mélanie Normandin and
Robert Pelletier welcome you

to call again this year for all
your Sealift requirements.

and Foobost Fotlitss

SUPERIOR SEALIFT SERVICE AND A
COMMITMENT TO CUSTOMER SATISFACTION
IN THE NORTH SINCE 1984

in the territories and Nuna-
vik, CBC North broadcasts
radio coverage of local stories
covering news, current affairs
and weather. Many of the
shows are language specific
for the people in the area.
In total, people receive the
information in eight different
Aboriginal languages.

Many radio stations

The Francophone radio
station in Iqaluit, 107.3 CFRT
FM, produces 10 to 15 music
shows a week. Operated by
the Francophone Association
of Nunavut, the station has
two paid employees, who are

Tel: (866) 353-3552
Fax: (888) 353-1251
Email:

We invite you to visit our new website

www.arcticconsultants.ca

info@arcticconsultants.ca

aided by 12 volunteers.

Iqaluit also has two
commercial radio stations
independently run and owned
by Glen Craig.

The first, formerly known
as Raven Rock, was rebranded
as the new CKIQ last year
and plays current music.

The second, called 103.5
Capital FM, is devoted to
classic rock from the 60s, 70s,
80s and 90s.

Both are run by Craig and
two freelance announcers.

Transmitting to 30 other
communities and the three
NWT diamond mines is
CKLB.

The station is run by the
Native Communications Soci-
ety of the NWT. The soci-
ety has 15 full-time employ-
ees working in either TV or
radio.

CKLB's TV division is
currently in production on a
new series called "Dene — A
Journey." Each episode will
track a Dene person of the
Northwest Territories under-
taking a journey to discov-
er his or her language and
culture by doing traditional
activities while trying to use
their Dene language.

Radio Taiga is a French-
language radio station in
Yellowknife. It has one full-
time employee and 25 volun-
teers and produces 11 weekly
and bi-monthly original pro-
grams, including its weekday
morning show from 7-9am.

Mix 100, CJCD FM,
broadcast in Yellowknife and
Hay River, has 10 full-time
and two part-time employees.
The station has been operat-
ing since 1979 and is current-
ly owned by Vista Radio Ltd.,
based in Kelowna, B.C.

The station offers, news,
sports and popular music and
is also streamed live on its
website.

Iglulik Isuma Productions
— best known for making
the first feature-length Inuk-
titut-language film, 2001's
Anatarjuat (The Fast Runner)
— launched a website in 2008
featuring works by indigen-
ous filmmakers that can be
viewed for free.

The website, isuma.tv, was
formed in partnership with
the producers of Atanarjuat,
Nunavut Independent TV Net-
work (NITV), imagineNA-
TIVE Film+Media Arts Fes-
tival and Vtape.

The website's archive —
totalling more than 2,000
videos in 42 different lan-
guages — includes clips of
elders' stories and traditional
cultural practices recorded
since the 1970s.
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Pond Inlet added to

Northwestel mobile service

Latitude Wireless serving six Nunavut communities

iPhone usable in four communities

by Guy Quenneville
Northern News Services
NWT/Nunavut

Cellular phone coverage is
provided to several NWT com-
munities, one way or another,
by Bell Canada, whether it's
by the communications giant
itself or its Northern Canada
subsidiary, Northwestel.

In the case of Yellowknife,
Hay River, Fort Smith, Fort
Liard, Inuvik and Tuktoyak-
tuk, Bell Canada itself pro-
vides coverage.

In Nunavut, Igaluit also
receives cell phone service
courtesy of Bell Canada.

But there are a number
of other communities in
the NWT and Nunavut that
receive cell phone service
from Northwestel — which was
purchased by Bell Canada in
1988 — under Northwestel's
Latitude Wireless product
brand.

Those include Fort Simp-
son, Norman Wells, Arviat,
Rankin Inlet, Baker Lake,
Cambridge Bay, Kugluktuk
and Pond Inlet.

The service is compatible
with Bell, Telus, Aliant, Sask-
Tel and MTS service in Can-
ada. Users are able to roam
seamlessly on all other Can-
adian CDMA networks.

The service range for com-
munities with one tower has a
standard radius of five kilo-

ew tools for Nunavut

by Guy Quenneville

Northern News Services

Nunavut

In the NWT and Nunavut,

Northwestel and SSI Micro are

the only providers of Internet
for Northern web surfers.

Northwestel

Northwestel offers satellite
Internet through its Netkaster
service. Powered by Telesat
Canada's Ka-Band high-effi-
ciency spot beam satellite, it is
a broadband Internet service
that requires no phone line
connection.

In the NWT, Netkaster is
available in Wrigley, Whati.
Wekweeti, Ulukhaktok, Tulita.
Tuktoyaktuk, Tsiigehtchic,
Trout Lake, Sachs Harbour,
Paulatuk, Nahanni Butte, Lut-
sel K'e, Kakisa, Jean Marie
River, Gameti, Fort McPher-

metres, although actual avail-
ability of a signal can depend
on the terrain because the sys-
tem is based on line of sight.

Other variables can include
the number of users on the
system at any given time and
the weather.

In the NWT, Nunavut,
Yukon and Northern B.C.,
Northwestel provides roughly
74,000 local access lines, of
which 35,000 are residential.

Inuvik-based Ice Wireless,
the only independent phone
company in the North, pro-
vides cell phone service in
Inuvik, Hay River, Yellow-
knife, and Behchoko.

In 2008, the company
launched a new roaming
service in partnership with
southern cell phone provider
Rogers.

Under the terms of the
agreement, Rogers allows Ice

Wireless customers to place
calls using existing Rogers
networks anywhere in Can-
ada, while Rogers customers
can use the Ice Wireless net-
work in the NWT.iPhones and
Blackberries can be used in
Yellowknife, Fort Smith, Hay
River and Fort Liard using
Bell's HSPA+ (High Speed
Packet Data) mobile network,
which was launched in late
20009.

NorthwesTel by the numbers

Financial results in millions

2010 2009 2008 2007 2006 2005
Total revenue | $221.8 $211.8 $204.4 $182 $164.3 $158.4
Expenses $106.9 $110 $148.9 $137 $128.2 $120.6

NWT workforce

2010 2009 2008 2007 2006
Employees 197 239 203 213 217
Payroll $16.8 million | $15 million | $15.1 million | $15.1 million $12.5 million
Average $75,335 $62,190 | $60,640 $56,587 $60,300
full-time salary

Nunavut workforce

2010 2009 2008 2007 2006
Employees 46 36 42 49 53
Payroll $3.1 million | $2.5 million | $3.5 million $3.1 million $2.1 million
f&’ﬁﬁﬁz calary | 77520 | $68047 | $66,700% | $56009* $56,627*

* Salary figures do not include Northern living allowances, housing allowances,

vacation airfare allowances and Team Incentive Plan payouts.

Source: NorthwesTel

Northwestel's revenue in 2010 totalled $10 million more than in the previous

year.

Fort Smith gets cable Internet

Whati added to DSL Internet roster

son, Fort Good Hope, Fort
Resolution, Fort Providence,
Fort Liard, Enterprise, Det-
tah, Deline, Colville Lake,
Behchoko and Aklavik.

Northwestel also offers
Internet through its television
cable system in Yellowknife
and Norman Wells.

Last year, Fort Smith
became the third NWT com-
munity to get cable Internet.

Northwestel — purchased
Fort Smith Cable from local-
ly-owned CAB Construction.
The town had previously
received Internet service from

Northwestel through phone
lines, but cable Internet works
at a faster speed.

The purchase created one
extra job in the community,
as well.

A number of other com-
munities are either limited to
or also enjoy a DSL Internet
option: Inuvik, Hay River,
Tuktoyaktuk, Fort McPher-
son, Fort Good Hope, Fort
Smith, Fort Simpson, Fort
Resolution, Fort Providence,
Fort Liard, Enterprise, Beh-
choko and Aklavik.

DSL uses existing copper

pair phone line wiring togeth-
er with special hardware on
the switch and user ends of
the line. This special hard-
ware allows for a continuous
digital connection over the
phone lines.

Last September, Whati was
added to that list. Northwestel
was working on adding Tulita
and Tsiigehtchic to the roster,
as of press time.

In Nunavut, Iqaluit is the
only community to receive
DSL service, while other
communities receive the Net-
kaster service: Whale Cove,
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Bell Canada provides cellular phone service in
the NWT both directly and through its Northern
Canada subsidiary, Northwestel.

web users

Taloyoak, Sanikiluag, Reso-
lute, Repulse Bay, Rankin
Inlet, Qikiqtarjuaq, Pond
Inlet, Pangnirtung, Nanisivik,
Kugluktuk, Kugaaruk, Kim-
mirut, Iglulik, Hall Beach,
Grise Fiord, Gjoa Haven,
Coral Harbour, Clyde River,
Chesterfield Inlet, Cape Dor-
set, Cambridge Bay and Baker
Lake.

For every extra gigabyte
of download used above the
monthly cap, the customer
must pay an additional $20.

The lowest-tier package,
billed at $69.95 a month,
offers two gigabytes a month
and has no usage cap.

SSI Micro
Northwestel's competitor is
SSI Micro
Through its wireless satel-
lite network, called AirWare,

SSI Micro provides broad-
band Internet service to 31
communities in the NWT.

In Nunavut, SSI Micro's
satellite and wireless network,
Qiniq, delivers broadband
Internet services to all Nuna-
vut communities.

The Qiniq system was
launched in May 2005
through a partnership between
SSI Micro and the Nunavut
Broadband Development Cor-
poration (NBDC), a non-profit
organization.

Thanks to $21 million in
federal funding since 2008,
NBDC has been adding to the
territory's bandwidth capacity.

Last fall, SSI Micro
launched two new Internet
tools it created specifically
for the Nunavut market: Meet

Please see Qiniq A26
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Print media in the North

Nine weekly papers
serve the NWT and Nunavut

Northern News Services
establishes Twitter feed in 2010

by Guy Quenneville
Northern News Services
NWT/Nunavut

Print media remains
strong and plentiful in the
NWT and Nunavut, thanks to
nine weekly newspapers, one
twice-weekly newspaper, and
regularly published maga-
zines.

Nunatsiaqg  News was
established in 1976. It is pub-
lished on Fridays by Nortext
Multimedia of Ottawa, with
an office and staff in Iqaluit.
It serves Nunavut and Nuna-
vik, in Northern Quebec, and
is published in Inuktitut and
English.

Hay River Hub has been
operating since 1973 and is
published every Wednesday
by Hub Publications. It serves
the residents of Hay River.

Slave River Journal was
established in the mid-1970s.
It primarily serves the people
of Fort Smith and residents of
Northeastern Alberta.

L'Aquilon - the North’s
only French language news-
paper — was established in
1986. It reaches the Franco-
phone community around the
NWT on a weekly basis.

The other papers of the
North are part of the Yellow-
knife-based Northern News
Services Ltd. group.

Yellowknifer was estab-
lished in 1972 and is the only
Northern paper published
more than once a week.

Hitting newsstands every
Wednesday and Friday,
Yellowknifer is distributed in
Yellowknife.

Nunavut News/North is
published Mondays with stor-
ies in English and Inuktitut. It
serves all of Nunavut. It has
editorial and sales offices in
Iqaluit and Yellowknife.

NWT News/North, start-
ed in 1945, is also published
Mondays and serves the
NWT.

The main editorial staff
members are based in Hay
River, Inuvik and Yellow-
knife. A separate edition is
published for Yellowknife,
also on Mondays.

Inuvik Drum was found-
ed in 1966 and is published
Thursdays. It focuses its
coverage on Inuvik, but also
includes content from the
other Delta communities.

Deh Cho Drum was estab-

lished in 1994 and is also
published every Thursday.
It serves residents of Fort
Simpson, Wrigley, Fort Liard,
Kakisa, Trout Lake, Jean
Marie River, Nahanni Butte
and Fort Providence.

Kivallig News was estab-
lished in 1995 and is published
on Wednesdays. Its content
is split evenly between Inuk-
titut and English. It serves
Rankin Inlet, Whale Cove,
Baker Lake, Arviat, Chester-
field Inlet, Coral Harbour and
Repulse Bay.

In addition to its weekly
papers, Northern News Ser-
vices also publishes six major
supplements throughout the
year: Opportunities North,
the Oil and Gas Drum, the
annual education supplement
Degrees of Success, Northern
Construction and two supple-
ments aimed at the centre of
the Northern mining econ-
omy — Mining for Jobs, aimed
exclusively at the Nunavut
mining and exploration indus-
try, and NWT and Nunavut
Mining, which focuses on
activity in both territories.

In 2010, Northern News
Services upped its efforts to

COMMUNICATIONS
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Northern News Services has an editorial staff of approximately 20 people, in
addition to various columnists such as Cambridge Bay's Navalik Tologanak.

deliver news online. In addi-
tion to its website — www.
nnsl.com — the company now
regularly provides links to
material through its Twitter
account, NNSLonline.
Various NNSL papers
regularly win awards at the
Canadian Community News-
paper Awards, the Ontario
Newspaper Association's Bet-
ter Newspaper Awards (for
which Nunavut News/North
is eligible) and the Alberta

NNSL file photo
Last year, SSI Micro and the Nunavut Broadband Development Corporation launched Meet Online, an
audio-video conferencing tool for users of Nunavut's Qiniq network.

Weekly Newspaper Asso-
ciation's Better Newspaper
Awards (for which Yellow-
knifer is eligible).

Nunavut and NWT, as
well as the Yukon, are also
the focus of two magazines,
Up Here and its counterpart,
Up Here Business, the lat-
ter of which was launched in
2008.

Up Here, which covers a
wide variety of human interest
stories specific to the North,

is published eight months a
year, whereas Up Here Busi-
ness comes out monthly.

In 2010, Up Here Business
was named Best Magazine
by the National Magazine
Awards Foundation.

Published every two
months is Above & Beyond —
Canada’s Arctic Journal. It is
distributed to subscribers, is
available on newsstands and
is the in-flight magazine for
First Air.

Qiniq network
expected to
grow by 2,300

New, from page A25

Online, an audio-video con-
ferencing tool; and Qfile, a
streamlined platform for
delivering large files to and
from Nunavut communities,
where a limited amount of
bandwidth has traditionally
caused slow service and regu-
lar outages for Qiniq users.

Qfile and Meet Online
were co-financed by NBDC
and the feds to the tune of
$15.6 million.

Qiniq users and subscrib-
ers to Northwestel Internet
services previously could
use free programs similar to
Meet Online such as Skype —
but with mixed results. Meet
Online benefits from having
servers installed in individual
communities, which means
users are not competing for
bandwidth with the greater
world.

It's also faster and doesn't

use up as much bandwidth
capacity, an important con-
sideration in Nunavut, where
Qiniq — which costs $60 a
month for most users — is
supposed to be an affordable
option for Internet surfers.

The Qiniq network, which
currently supports 4,500
users, will grow its customer
list to 6,800 in the next two
years, according to Jeff Phil-
lip, president and CEO of SSI
Micro.

The broadband funding is
set to run out in June of next
year, and more investment is
needed, according to Darrell
Ohokannoak, NBDC's chair.

"..broadband has to be a
high priority right there with
housing, water and sewer,
roads and airports. If the
investment in satellite band-
width is not there, prices in
Nunavut could double or tri-
ple, making it unaffordable for
the average consumer.”
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This will definitely
iNcrease economic
activity throughout NW T,

[ Dan McConnell, Vice President - North West Company ]
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“Over the past several years the North West Company has invested millions in
energy conservation technologies in our Northern Stores. We're fortunate to be
partnering with a progressive corporation like NTPC. Reducing electricity rates
will definitely increase economic activity throughout the NWT.”

On December 01, new electricity rates were put in place for business owners in 24
NWT communities. At a time when rates in the rest of Canada are going up, we think

this is very good news. It’s all part of the GNWT’s commitment to reduce the cost
of living in our communities.

To see the new rate for your community, visit www.ntpc.com or www.iti.gov.nt.com

NORTHWEST TERRITORIES

POWER

CORPORATION AN
Up to the Challenge Northwest
An NT Hydro Company Territories
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We know Canada’s North.

OF EXCELLENCE IN FLIGHT

Now operating out of Whitehorse.
867-633-HELI (4354)

Canadian Helicopters is the largest helicopter operator in Canada with a fleet of 125 aircraft and
35 locations. Canadian Helicopters is pleased to be adding Whitehorse to our list of base locations.

Proudly partnered with Aboriginal groups across Canada’s Arctic.

Aklak Canadian (Inuvialuit, NT) . Sahtu Canadian (Sahtu, NT) . Trail Breaker Canadian (Gwich’in, NT)
Nogha Canadian (Deh-Cho, NT) . Nunasi Canadian (Kitikmeot/Kivalliq, NU) . QC Canadian (Qikiqgtaaluk, NU)

780-429-6900 (Edmonton Main)
www.canadianhelicopters.com

Canadian Helicopters






